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Individuals caring for family and friends are using technology to stay
informed and discover new things; to help build relationships and keep

in touch; and to access supports and connect with health and social care
providers. COVID-19 has reinforced the importance of technology.

How does technology help caregivers?
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to monitor their own health “Knowledge is power.

such as tracking steps, In this day and age, power comes
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Caregiver’s Experience

51(y of caregivers say the pandemic has
O worsened their physical health?
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Technology helps caregivers’ emotional and mental well-being

) 88(y of caregivers used technology to keep
70(y of caregivers say the pandemic has 2 e ]
O worsened their emotional/mental health L
41 % of caregive_rs use technolo_gy “My biggest worry was his safety—
to help achieve peace of mind During COVID | installed cameras in the house so

while providing care' that | could see if my dad was safe
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my mom and | when the front door

would open late at night.”
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Ideas to expand caregivers use of technology?

o No time - Design user-friendly technology in partnership with caregivers
5 reasons
e Lack of awareness - Provide education and training to support technology adoption
Why caregivers ) - Create searchable database of technologies that can be rated by caregivers
t usi e Inadequate skills - Expand internet access across Canada
are no USII'Ig G Not affordable - Make internet affordable for most Canadians through price controls
tEChnO|0gy3 - Offer financial assistance or payment plans to purchase technology

e Limited internet access - Provide access to point-of-purchase training and post-purchase support
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https://rapp.ualberta.ca/wp-content/uploads/sites/49/2020/04/Improving-Lives-through-Digital-Technology-Infographic-Final.pdf
https://www.carerscanada.ca/national-caregiver-day-campaigns/
https://rapp.ualberta.ca/wp-content/uploads/sites/49/2019/06/DATcares-Infographic-Barriers-to-Carers-Technology-Adoption.pdf

